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U.S. Geological Survey

Collaborative Action & Dispute Resolution
Cheryl Caldwell Desk: 703-648-7469

Cell: 703-999-3812

Email: ccaldwell@usgs.gov

CORE PLUS Neutrals provide impartial and confidential assistance to USGS employees
seeking to improve and/or resolve workplace issues and concerns. A variety of Alternative
Dispute Resolution (ADR) services are available, including: mediation, facilitation, training,
and consultation, to assist all employees with addressing and resolving interpersonal
conflict and disputes.

Talking with a CORE PLUS Neutral about alleged harassment DOES NOT
constitute an act of reporting.






