Instructions for Sample Submission

(Analytical services are for internal USGS customers only)

1.  Notification requirement and shipping deadlines

· Notify us by phone or e-mail at least one week in advance of analytical needs (See About Us (please link)).
· Explain the services needed.  Obtain the proper request form. (See Service Request Form (QC Manual Appendix A) (please link).). Order or obtain any supplies needed.

· Be aware of what days of the week you are sampling.  Samples may require weekend laboratory work if they are received late in the week.  Special arrangements need to be made for weekend work.  There is a 60% surcharge for samples arriving on Friday.
· DO NOT SEND SAMPLES ON FRIDAY TO ARRIVE ON SATURDAY.  Any samples sent on Friday will not be delivered until Monday.  In most cases, the holding time will be exceeded and the samples will arrive warm.  Special arrangements can be made if sampling on Friday is necessary (See About Us (please link)).
2.  Sampling storage and holding times

· Collect samples in clean, sterile containers.  Polypropylene bottles, sterilized by autoclaving, work fine.  

· Once samples are collected, seal them tightly and keep them on ice.  

· When packing the cooler for shipping, be certain that the sample will be kept cold and dry; that is, prevent possible contamination by not allowing the sample to float in melted ice.  We recommend double bagging the sample in watertight bags.

· Holding times are as follows:

· Somatic and F-specific coliphage, single-agar layer or presence absence—48 hours

· Clostridium perfringens—48 hours
· Total coliforms, E. coli, and enterococci—24 hours for noncompliance purposes only, all results will be qualified
· Actinomycetes—24 hours
3.   Sample volume requirements

· Somatic and F-specific coliphage, presence/absence P/A—Send a 3-L sterile bottle, leaving headspace for mixing and aeration. 

· Matrix spikes for somatic and F-specific coliphage, presence/absence P/A—Send two 3-L sterile bottles, leaving headspace for mixing and aeration.  BE SURE TO PROVIDE THE LABORATORY WITH AT LEAST 2-DAYS ADVANCE NOTICE THAT YOU ARE SENDING A MATRIX SPIKE FOR COLIPHAGE.

· Somatic and F-specific coliphage, single-agar layer— Send a 1-L sterile bottle at least half full.

· Total coliforms and E. coli, Colilert Quantitray—Send a 1-L sterile bottle at least half full.   

· Clostridium perfringens— Send a 500-mL or 1-L sterile bottle at least half full.
· Actinomycetes— Send a 500-mL or 1-L sterile bottle at least half full.
4. OWML mailing address

Attn: OWML

6480 Doubletree Ave.

Columbus, OH 43229
5.   Sample results

Results from samples processed at the OWML are available within 2 – 4 weeks of sample arrival.  All data supported by NWIS will be sent to the Water Quality Data Transfer System (QWDX) and available for download at https://qwdx.cr.usgs.gov/.  An email will be sent to all clients when the data is available for download.  Other data will be sent directly to the client.
